AttyDktNo.:1033-LB1031 
Inventor: Harry Chang 
Atty: Jeffrey G. Toler (51 2) 327-551 5 



CO 
CO 




AttyDktNo.:1033-LB1031 

Inventor: Han7 Chang 

Atty: Jeffrey G. Toler (512) 327-5515 




AttyDktNo.: 1033-LB1031 

Inventor: Harry Chang 

Ally: Jeffrey G. Toler (512) 327-5515 




AttyDktNo.:1033-LB1031 

Inventor: Harry Chang 

Atty: Jeffrey G. Toler (51 2) 327-551 5 

An 




AttyDktNo.:1033-LB1031 

Inventor: Harry Chang 

Atty: Jeffrey G. Toler (512) 327-551 5 



5/7 



■502 



RECEIVING A FIRST SET OF COMPUTER SYSTEM DATA 
FROM A FIRST ENTERPRISE INFORMATION SYSTEM 
VIA A FIRST INTERMEDIATE DATA CONNECTOR 



504 



CONVERTING THE FIRST SET OF CORPORATE DATA TO DEFINE A 
FIRST SET OF VOICE DIRECTORY DATA 



I 



506 



LOADING THE FIRST SET OF VOICE DIRECTORY DATA ONTO A 
HOSTED VOICE SERVICES PLATFORM 



I 



■510 



PROVIDING AN AUTOMATED INTERACTIVE VOICE SERVICE TO A 
PLURALITY OF EXTERNAL CALLERS USING THE HOSTED VOICE 
SERVICES PLATFORM FOR A PLURALITY OF CALLS 



I 



512 



CREATING AND STORING A CALL RECORD FOR EACH OF THE 
PLURALITY OF CALLS HANDLED BY THE HOSTED VOICE SERVICES PLATFORM 




FIG. 5 



AttyDktNo.:1033-LB1031 

Inventor: Harry Chang 

Atty: Jeffrey G. Toler (51 2) 327-551 5 

6/7 



PROVISIONING A NETWORK BASED VOICE ACTIVATED AUTO-AHENDANT SERVICE VIA A WEB 

BUSINESS (B2B) CONNECTOR PACKAGE 



I 



INTERACTING WITH THE CONNECTOR PACKAGE VIA A SEQUENCE OF DATA MODELING STEPS 



I 



SELECTING A CONNECTOR BASED ON AN ENTERPRISE INFORMATION SYSTEM DATA SOURCE 



I 



CONFIGURING THE SELECTED CONNECTOR 



I 



ENCRYPTING XML DATA FILES USING AN ENCRYPTION KEY ISSUED BY A NETWORK BASED VOICE 

ACTIVATED AUTO-ATTENDANT SERVICE PROVIDER 



I 



UPLOADING THE ENCRYPTED XML DATA FILES TO A SECURED WEBSITE HOSTED ON A VOICE 
ACTIVATED AUTO-ATTENDANT SERVICE PROVIDER NETWORK 



I 



PARSING THE ENCRYPTED XML DATA FILES AT A DATA PROCESSOR WITHIN THE NETWORK BASED 
VOICE ACTIVATED AUTO-ATTENDANT SERVCE SYSTEM TO CONSTRUCT A VOICE DIRECTORY AND TO 
CREATE A FIRST DATABASE AND TO CREATE A SECOND DATABASE, THE FIRST DATABASE AND THE 
SECOND DATABASE BEING CONFIGURED FOR RUN-TIME ACCESS OF THE VOICE ACTIVATED AUTO- 
ATTENDANT SYSTEM 



PROCESSING INCOMING CALLS USING THE VOICE ACTIVATED AUTO ATTENDING SYSTEM 



I 



CREATING CALL RECORDS FOR THE PROCESSED CALLS 



I 



GENERATING AND SENDING BILLS FOR THE VOICE ACTIVATED NETWORK BASED AUTO ATTENDING 

SYSTEM 



FIG. 6 
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COUPLING A FIRST SET OF CORPORATE DATA FROM A FIRST 
ENTERPRISE INFORMATION SYSTEM TO A FIRST CONNECTOR 

i 

CONVERTING THE FIRST SET OF CORPORATE DATA TO DEFINE A FIRST 
SET OF VOICE DIRECTORY CONVERTED DATA 

I 

LOADING THE FIRST SET OF VOICE DIRECTORY DATA ONTO A HOSTED 

VOICE SERVICES PLATFORM 

I 

COUPLING A SECOND SET OF CORPORATE DATA FROM A SECOND 
ENTERPRISE INFORMATION SYSTEM TO A SECOND CONNECTOR 

CONVERTING THE SECOND SET OF CORPORATE DATA TO DEFINE A 
SECOND SET OF VOICE DIRECTORY CONVERTED DATA 

i 

LOADING THE SECOND SET OF VOICE DIRECTORY DATA ONTO THE 
HOSTED VOICE SERVICES PLATFORM 

i 

PROVIDING AN AUTOMATED INTERACTIVE VOICE SERVICE TO EXTERNAL 
CALLERS USING THE HOSTED VOICE SERVICES PLATFORM 

i 

ROUTING A FIRST SET OF INCOMING CALLS 

ROUTING A SECOND SET OF INCOMING CALLS TO A VOICE SERVICE 
HAVING ACCESS TO THE SECOND SET OF VOICE DIRECTORY DATA 

CREATING CALL RECORDS FOR THE FIRST AND SECOND SET OF CALLS 



FIG. 7 



